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Methodological
Note

This fourth edition of our social report covers 2021 and
builds on iterations looking at the key elements of another
unusual year marked, in part, by the health crisis.

The ROELMI HPC Sustainability Report, referring to the
period 1 January - 31 December 2021, was drawn up, similarly to 2020, applying the ESG-RR methodology; this
methodology relates in particular to the reporting of
SMEs, being specifically designed to communicate in a
simplified way the level of sustainability of smaller companies than, for example, large national and multinational
companies.

The parameters of the companies that would be subject
to the application of the new regulation will be definitively
disclosed at a later stage, while the following time references have been indicated:

This methodology also allows reading in terms of the value of ESG investments. Directive 2013/34/EU introduced
the obligation on the part of the most relevant companies to produce, together with the traditional financial
statements, a non-financial statement (NFS) capable of
fully expressing the position of the Company regarding
the environment, the social aspects and those relating to
business management. Furthermore, the European body
for establishing reporting standards EFRAG (European
Financial Reporting Advisory Group) has put the first European sustainability reporting standards (ESRS) in public
consultation until August 8, 2022. These standards communicate the impacts, opportunities, and risks associated
with sustainability in compliance with the forthcoming EU
directive proposal on sustainable corporate reporting
(CSRD) provisions.

 For SMEs, this obligation will be delayed for three
years, starting from the financial year beginning on January 1, 2026.

The report also outlines the areas for improvement that
ROELMI HPC has demonstrated in this unique but special
context. The pandemic makes us understand and makes
us aware that health and well-being are once again the
top priority.
With the joint efforts of our employees and a development model based on commitment and inclusiveness,
ROELMI HPC has demonstrated its strength and confirmed the high standards of its model. By developing
high-performance products, ROELMI HPC has responded
to all operational challenges and thus has contributed
to our aspiration to help everyone live a healthy life in a
protected environment.
A pioneer of sustainability-oriented innovations, the
Company continues to adopt a direct approach to safeguarding the environment, biodiversity, and the use of
renewable sources. This approach has allowed us to become a recognized player in global markets and one of
the Italian industrial excellence that has achieved a positive turnover.
We take care of people's health, using raw materials from
nature as new designs are always made with an eye to
sustainability.
While maintaining the identity of an Italian SME, our corporate culture is international and looks to the future.
While projected into an international dimension, we are
firmly rooted in our territory, with a constant commitment
to promoting a healthy lifestyle and creating cohesion
around positive values such as solidarity, dedication and
respect for the environment.
This vision gives meaning to our actions and commits us
to a shared future.
Scientific research and the development of new ingredients are the beating heart of our Company's activities
and are essential levers for our market. We are a team
of talented men and women who love their work. In our
way of doing business and seeing the market, economic
objectives must be integrated with social and environmental aspects for naturalness and transparency.
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Rosella Malanchin
CEO

 For large companies, the reporting obligation on
sustainability will start from the the financial year beginning on on January 1, 2023.

It is to be noted that the orientation of the EFRAG working group for the inclusion of information concerning
sustainability in the financial statement document already
provided for by international and national standards, specifically in the Management Report, instead of as required
by the current European directive in a specific document
such as the Non-Financial Statement (DNF).
In this regard, ROELMI HPC is carefully monitoring this
regulatory evolution which must necessarily be transposed into the Italian civil law and which, beyond its possible obligation, will in any case constitute a useful point of
reference for all the companies concerned, even if only
voluntarily, to communicate the level of sustainability to
its stakeholders.

Name of the Company:
ROELMI HPC srl

Legal form of the Company:
srl

Registered office:

Date of establishment:

Administrative body:

2017

Registered capital:
120.000 EUR

Via Celeste Milani 24/26, 21040 Origgio
(VA) Italy

Board of directors

Auditor:

Supervisor
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1.0
The Company
identity card

The history of
the ROELMI Group
The ROELMI Group saw its birth in the early 2000s, approaching the business market as an investor in R&D, production, and distribution of ingredients.
In 2012, the ROELMI Group began a strategic activity
of acquisition of companies operating in the personal
care sector.
After years of experience in the cosmetic and nutraceutical market, the Group reorganized the business units, setting up the Holding and its subsidiaries. The main objective is to share synergies for optimizing infrastructures to
support production, Research & Development, the supply
chain, and the commercial network.

In 2016, the Holding Company was born, of which Roelmi
HPC is part. This has revealed to be a strategic reorganization for communication and corporate image, giving
the Group greater visibility on the Italian and international
scene.
Currently, the Holding is present with its subsidiaries
in Europe (Italy, France, Spain, Switzerland, Slovakia,
Germany, Poland, Turkey, Morocco, and UK), in the
United States (Miami and New Jersey), and China (Beijing,
Linqu, Shandong).

Governance
The operational management of the Company has been
entrusted to a General Manager, external to the property, to whom the group of managers designated for the
management of specific Company areas report, with the
responsibility of guaranteeing the achievement of results
in line with the strategic objectives set by the CEO herself,
as delegated by the Board of Directors.
The Board of Directors is made up of two people: a woman who has been assigned the position of CEO (Chief
Executive Officer) and a man.
The remuneration policy is established based on individual merits, compatibly with legal regulations; at the moment, there is no link between ESG objectives and compensation to managers.
Annualy, a three-year internal control program is defined
and formalized based on the qualitative assessment of
the risks related to the process.
The various methods are subsequently checked on an
annual or biennial basis. The processes directly involved
with the provision of the service/product to the customer
(e.g., production and logistics, procurement, quality control, equipment management and maintenance, medical
device management) and the HLS processes - High-Level Structure (quality system, management processes,
non-compliance) are verified at least annually, while processes supporting the provision of the service/product to
the customer (human resources, R&D, sales, marketing)
can be verified only once every two years.
The frequency can be increased in relation to the criticalities that emerged during previous audits, observations
and/or non-conformities found during the activities, audits carried out by certification bodies and customers, or
recently revised procedures whose correct application
need to be verified.

The offices
With three production sites, two in Italy and one in China,
ROELMI HPC can meet all its customers' production, research, and logistics needs.
The headquarters of the Company and its beating heart the R&D division are located in Origgio, in the province of Varese: The R&D division.
Here, innovations in cosmetic ingredients are conceived
and developed through highly technological production
processes.
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A few kilometers from the headquarters is the
Solaro production plant, dedicated to producing food
and nutraceutical lines. The plant was inaugurated in
2019 and represented the Company's flagship, thanks to
the highest standards of quality and efficiency.
Finally, in Linqu, in northeastern China, we find the
plant dedicated to bio-fermentation processes; in
2021 this latter technology saw the opening of a new
research plant in Novara, where specialized operators
carry out R&D activities relating to biotechnology processes for biosynthesis.

In 2020, a shareholders' meeting appointed an external
Company as the Sole Auditor, entrusted with the legal
control according to art. 2409 - bis and following the Civil
Code to produce certified financial statements for 2019 2020 - 2021.
Concerning shareholders, meetings are held quarterly to
monitor the Company's economic, strategic and operational performance. Shareholders' meetings can take place
with interventions from different places, contiguous or distant, connected audio/video, provided that the collegial
method and the principles of good faith and equality of
the shareholders are respected.
In the field of risk management, the procedure requires
that each criticality be assessed directly by the Director
who performs the function of the CEO and/or by the General Manager who forms crisis committees for optimal
management of the problem.
Internal control procedures are audited by the auditor.
This appointment was assigned on the basis of efficiency
and effectiveness criteria; the results are summarized in
an annual report that illustrates the actions taken to keep
Company procedures under control in the aspects of the
active cycle, passive cycle, banks, and drafting of the financial statements.
About the management of sensitive data, reference is
made to the data protection legislation in force (GDPR
General Data Protection Regulation - regulation (EU) no.
2016/679) to acquire, store and use the authorizations
for the management of sensitive and non-sensitive data
by all those who come into contact with the ROELMI HPC
universe.

The work is carried out according to strict organizational
schemes that make it possible to produce documentary
evidence of the findings, avoid administrative errors,
analyzing the comparison by exception between the accounting data.
As part of auditing the financial statements, the procedures are tested by randomly verifying compliance by the
people involved.
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Mission
and values

Sustainability: the milestone
of our innovation

The coexistence between ethics and economics is the basis of our business: ROELMI HPC was born with the primary objective of improving the quality of life, combining science with an approach aimed at safeguarding
the environment, protecting biodiversity, and using renewable resources.

Thanks to its green footprint, which has characterized the
Company since its foundation, the market has recognized
the ROELMI HPC's constant growth, even in 2021: with
16.0 million euros, the 2021 turnover increased by 20%
compared to 2020.

Passion, ethics, and commitment are the values that
guide the Company and that accompany the scientific
method leading to quality and cutting-edge results.
The Company's mission is to achieve the highest
quality level while respecting end consumers' safety
throughout the entire production process, from the
research and design of new ingredients to the marketing of finished products.
A vision expressed in 3 fundamental values that guide our
commitment:

Customer satisfaction

High standards
of quality and safety

«We have witnessed an evolution in the personal care
market. The pandemic has changed the consumer's
approach, shifting attention to a healthy lifestyle that
also includes valid nutraceutical support; the demand
for supplements that reduce the risk of chronic diseases and improve the immune system is growing. On
the other hand, the cosmetic field sees the search for
an increasingly sustainable paradigm that embraces a concept of clean beauty, demanding more and
more traceability of the ingredients used and transparency in the production chain» comments Rosella
Malanchin, CEO of the Company.
ROELMI HPC divides its turnover almost equally between
the cosmetic market (40% of the total) and the nutraceutical market (60% of the total) and focuses its activities
for the development of ingredients on two cutting-edge
production technologies: Biotech (biotechnology/fermentation) and Nature (ingredients of vegetal origin).
This has allowed the Company to specialize in the production of innovative ingredients recognized all over the
world, as demonstrated by the awards received in recent
years.
These include the EcoVadis Platinum Rating 2021,
reflecting the quality of the Corporate Social Responsibility management system at the time of the evaluation and
for 2021 ROELMI HPC received a score of 75/100.
«In addition to Europe, which remains the reference market with 75% of total turnover, the US and
Asia are also key countries in our growth strategy»
adds Malanchin.

that complies with social and environmental ethics and
contributes to preserving biodiversity using renewable
resources.
«Today - concludes the CEO - it is necessary to guarantee the entire supply chain transparently: the consumer wants to practice his beauty routine in full respect of the environment, ensuring the use of safe and
effective products, with an established ethical profile
and a tested biodegradability».
Recent global trends are engaging the activity of our R&D
department, which, day by day, focuses its research on
the microbiota revolution, or the new perspective in Health
Science that recognizes the microbiota as a real organ responsible for the functioning of the whole organism, and
the consequent probiotics use for its rebalancing.
In addition, the research focuses on by-products enhancement of the food chain for the production of botanical
extracts, in full compliance with the Life Cycle Assessment.
The next few years will see the celebration of the ecosystem as a union of multiple communities working in unison to improve the environment and human life.
The term encompasses communities of living and non-living beings; ROELMI HPC wants to strengthen its sustainable footprint on the planet and the well-being of populations with "beauty" ingredients and nutraceuticals
that improve psycho-physical health by strengthening the
ecosystems present within and outside us.
The new technological frontiers also see ROELMI HPC's
research in full development thanks to the opportunities
offered by bio-fermentation, with the opening of the new
specialized laboratories, innovating in full compliance
with the regulatory limits, which are very strict in the nutraceutical field.

58% new hires in 2021 (57 people, +19% compared to
2020) are women, demonstrating the Company's intense
focus on gender equity.

Corporate sustainability

Sustainability in all its aspects continues to be a renewed
hope and promise for ROELMI HPC, the Company's attitude to respond promptly to the growing demand for
distinctive and sustainable experiences and the guide to evolution in the health and personal care sector.
The NIP® program allows us to interpret the sustainable
actions of the Company, seen as an active community
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Sustainable innovation:
A new model of life
Today, more than ever, consumers' choices are attentive
to ethical development in terms of their lifestyle and the
products they buy. The coronavirus pandemic (Covid-19)
has led us to a significant change in the way we live and
relate to our communities.

In the cosmetic and nutraceutical sector, to adapt to these
needs, companies specializing in the formulation, packaging suppliers, and contractors have begun a review of
ingredients, raw materials, and production systems with
particular attention to the environmental impact.

In this scenario, one of the cultural changes that will
remain at the end of the pandemic will be the attention to
innovation, responsible for our models of life.

Production processes with decreased emissions, systems
to reduce the number of packaging materials, and new
packaging materials have been introduced.

Sustainable innovation represents for companies a real
revolution in business development strategies. This is
because the process and product innovations can raise
the potential of any entrepreneurial action.
In this sense, sustainable innovation can be the key for
companies to obtain countless environmental and economic advantages, waste reduction, and differentiation from
the competition.

For the year 2022, we intend to continue the collaborations undertaken with:
 Biofarm and the Company's virtual orchard
(see more information on p. 33)
 3bee and the adoption of two hives
(see further information on p. 33)

Revenues

2021 Turnover

16.9 Mln €

521 thousand

Patents granted in
Italy

Pending
patents

No. of
employees

Hours of training

Average age

16,064K €

2

2022 Goals
New projects are defined for the following year in line with
sustainability rules according to universally recognized
ESG criteria.

2021
Highlights

5

854

Kg of product

57

Countries in the world

44

Personal Turnover

Positive 21,05%

37 years

Furthermore, for the next few years, the Company has set
itself the following objectives:
 Building an applied chemical R&D pilot laboratory
 Establishing of a partnership dedicated to green
chemistry
 Increasing the use of energy from renewable
sources
 Obtaining the ISO standard UNI EN ISO
22000:2005 food safety
 Becoming a B Corp Company
 Strengthening the international sales team and
supply chain
 Creating of a spin-off dedicated to the market
of probiotics
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2.0
Activities and
innovation

Products and
systems of quality
Final consumer safety is a priority in our reality. Therefore,
our quality control process (QC) is carried out internally
regarding as far as the chemical-physical and organoleptic analyses of raw materials, semi-finished products, and
finished products are concerned, and according to the
release specifications, drawn up for each reference in the
appropriate form.

If the goods are not compliant, the Quality Control Department (QC) arranges the affixing of the red label and
the movement to a specific area of the warehouse, activating the non-compliance management procedure.

This latter defines the tests, the acceptance specifications, the analytical plan, the responsibility, the conformity of the batch and the traceability data, the frequency of
analysis, and the location where the counter sample was
deposited.

Our goal is to guarantee raw materials' proven efficacy
and quality through technical dossiers and clinical tests.
In addition, each product has a complete dossier that
includes information on safety, effectiveness, and regulatory regulations.

At the end of the analysis, with a positive result, the quality control department (QC) unlocks the product through
the management system in the reference warehouses by
placing a green label on the pallet sheet.

ROELMI HPC simplifies the formulator's work with a
high-performance and totally customizable offer

For each sampled or sold product, a certificate of analysis
is drawn up and uploaded to the appropriate reference
folder so that it can be sent automatically by our internal
communications management system "Customer Area"
(application designed to digitize the procedure for sending documents directly via e-mail to the mailboxes of
system-profiled customers). A copy of the COA (Certificate
Of Analysis) is then attached to the batch record (a document containing all the information of a specific batch of
products).

The safety criteria are regulated by the ISO technical standards and certified by a specific external Company.

Furthermore, the composition and shape of tailor-made
products are designed and manufactured following specific phases and gradual steps such as laboratory tests
(in-vitro, ex-vivo, and in-vivo), pilot testing, and production;
all these activities allow us to design the perfect ingredient
for an increasingly targeted and controlled application.
Effectiveness guaranteed for each production batch and
proven sustainability are the two cornerstones of the
innovative technologies and the result of research and
development experience on cosmetic ingredients.

Research
and development
In 2021 the portfolio was enriched by developing new
products for both markets.

Besides, in 2021 the functional ingredient portfolio saw an
impressive strengthening of natural-derived ingredients:

In searching for high-quality and biologically active phytochemicals from Sage and Mulberry, ROELMI HPC made
available in 2021 a pivotal solution to control and manage
appetite sensation to have greater rigor in following dietary diets.
SelectSIEVE® Libra, with its clinically proven action in favor of satiety, positively modulates the digestion of nutrients, thus improving body composition and quality of
life

Olifeel® Glow (INCI: Triolein, Glyceryl Dioleate): sensory
agent characterized by a rich emollient effect and a remarkable consistency, specially designed for mature skin.
It shows good stabilizing properties thanks to the high
compatibility with the components of the formulas and
an excellent ability to enhance the aesthetics of a wide
range of cosmetics, together with a pleasant nourishing
effect. Compared to other vegetable oils used in cosmetics, Olifeel® Glow provides a more significant film-forming
impact, faster absorption into the skin, and a luminous
skin sensation with a very low residue and refined touch.

2021 also saw the launch of the new website dedicated to
the ExceptionHYAL® line. The ExceptionHYAL® website is
an extraordinary opportunity to explore the world of 2.0
Full Spectrum Technology, a finely modulated biofermentation process that provides hyaluronic acid capable of
profoundly integrating into the human biology of target
tissues, giving a concrete biological efficacy.

Learn more about
ExceptionHYAL®

The cosmetic portfolio also recorded an important ingredient launch in 2021 in the category of active ingredients,
where the goal of the Research & Development department to enhance the ecosystem and the well-being of the
skin is the main leitmotiv.
ROELMI HPC has developed EquiBiotics® LRh, a probiotic-derived ingredient obtained by preserving the structure of L. rhamnosus LRH020. A new ally for the well-being
of the skin ecosystem:

BeauSens® Air (INCI: Ethylhexyl Pelargonate): emollient
with extraordinary texturizing properties and evanescent
texture. An ultra-light and dry touch makes it particularly
suitable for formulations for face, body, and hair care. In
addition, it represents the biodegradable alternative to
light cosmetic emollient agents such as silicones for specific applications.
BeauSens® E-SF (INCI: Polyglyceryl-3-Stearate, Sunflower
Seed Oil Glycerides, Cetearyl Alcohol): primary emulsifier
with an excellent performance in the formulation of stable
O / W emulsions with a pleasant touch. Its pearl shape
allows for easy handling by the formulator and improves
dosing accuracy.
BeauSens® PG4 (INCI: Polyglyceryl-4 Pelargonate): mild
non-ionic surfactant which, unlike standard non-ionic surfactants, represents a sustainable concrete solution for
various cosmetic formulas, especially for cleansing applications such as micellar waters, intimate hygiene or make-up remover formulas. An excellent delicate surfactant
with remarkable solubilizing properties creates cosmetic
recipes in the light of sustainability.

 Defense of the skin microbiota
 Improvement of the skin barrier
 Modulation of the colonization of pathogens
 Molecular biomimicry
 "Prebiotic" effect
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3.0
Our
sustainability

Consumers are now more aware in purchasing their products and they show great attention to companies that
can integrate the environmental and social dimensions
with the demand for cost-effectiveness of corporate
action.
Promoting this awareness is entirely part of the Sustainable Development Goal - Responsible Consumption and
Production - target 12.8 of the 2030 Agenda: "[...] making sure that all people, in every part of the world, have the
relevant information and the proper awareness of developing
sustainable and a lifestyle in harmony with nature".
The contemporary consumer is looking for customized
solutions. For the sector to which ROELMI HPC belongs,

HIGH

In a dimension of growing responsibility towards the
environment and the social and ethical ramifications of
consumption and production, we meet an audience that
expects companies to share and develop solutions that
respond to these issues: commitment is increasingly essential for the use of resources and of the entire value
chain, thus giving rise to a new level of innovation. ROELMI
HPC can be considered a pioneer in this field.

1

MEDIUM

Putting processes into practice to leave a valuable footprint on this issue is a fundamental challenge, especially
for an informed and demanding consumer audience.

this means satisfying the demands for products tailored
to different individual factors, from personal characteristics to lifestyle.

Our Company sustainability is not to be sought only in the
group but also in the individuals and in the daily actions
that are carried out to improve the planet and make it as
sustainable as possible.
This approach has led to changes in the business model
that aim to stop wasting resources first.

2

PRODUCT
DEVELOPMENT,
INNOVATION

HEALTH AND
SAFETY

3
PRODUCT
QUALITY

4
CUSTOMER
SATISFACTION

5
6
7

TRAINING

PRODUCTION
TECHNOLOGY

GOVERNANCE
AND COMPLIANCE

8
LOW

ROELMI HPC has embraced the values related to the respect for the environment by placing key elements such
as ecology, sustainability, and biodegradability at the
center of its Research & Development policy.

2021
Materiality matrix

Importance for the stakeholders

Real Essence of
Sustainability

MARKETING AND
COMMUNICATION

Importance for the Company
LOW

HIGH

MEDIUM

ROELMI HPC
stakeholders
Collaborators

Consumer

Suppliers

Community

Media trade
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The commitment
to the 2030 agenda
The 2030 Agenda for Sustainable Development, ratified at
the UN summit in September 2015 by 193 countries, includes 17 Sustainable Development Goals or SDGs, divided into 169 targets. The goals set for sustainable development have a global validity and concern and involve all
countries and components of society, from private companies to the public sector, from civil society to information and culture operators.

GOAL

DESCRIPTION
Health and well-being
Ensure healthy lives and promote
well-being for all at all ages.

The 17 Goals refer to a set of critical issues that consider
the three dimensions of sustainable development - economic, social, and ecological - and aim to end poverty,
fight against inequality, face climate change, to build peaceful societies that respect human rights.
As early as 2018, ROELMI HPC has adopted the objectives
of this plan, identifying, in particular, the following to address a series of actions and interventions:

ROELMI HPC ACTIONS
In the research laboratories, high quality ingredients, which are recognized by the
market for their high technological value and the degree of effectiveness tested, are
conceived and developed. The portfolio of nutraceutical ingredients, designed for
the formulation and production of food supplements, medical devices and food for
special medical purposes, aims to offer solutions for the maintenance of the health
condition in healthy subjects or for the prevention of the risk of onset of chronic
conditions. The cosmetic portfolio, consisting of active and functional ingredients,
aspires to provide innovative solutions for all skin types for better well-being and
functionality of the skin ecosystem.

ROELMI HPC is committed to gender equality by avoiding any situation of inequality
due to social background, origin, or religious belief.
59% of the team is made up of women.

Industry, innovation and
infrastructure
Build resilient infrastructure, promote
inclusive and sustainable industrialization and foster innovation.

Responsible consumption
and production
Ensure sustainable consumption and
production patterns.
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DESCRIPTION

ROELMI HPC ACTIONS

Climate action
Take urgent action to combat climate
change and its impacts.

Reduction of CO2 emissions through the use of a fleet of hybrid Company cars. Solar
panels for water heating.
Elimination of all single-use plastics.
Water column to replace plastic bottles with a free bottle of water for everyone.
ISO 14001: 2015 Environmental management system

Conserve and sustainably use the
oceans, seas and marine resources for
sustainable development.

Development of ethical and biodegradable alternatives for exfoliating agents.

Life on land

Decent work and economic
growth
Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent
work for all.

GOAL

In 2021, the Company decided to join the Race To Zero
program, the campaign, promoted by the United Nations dedicated to all non-governmental actors, committed to achieving carbon neutrality by the middle
of the current century, and SME Climate HUB, with a
commitment halving CO2 emissions before 2030 and
to reach net-zero by 2050.

Life below water

Gender equality
Achieve gender equality
and emancipate all women and girls.

The Company is committed to achieving these goals,
relying effectively and actively on the help and participation of all employees.

Comfortable and safe working environments, wages in line with the market, and
respect of the rules of the reference contract.

Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat
desertification, and halt and reverse
land degradation and halt biodiversity loss.

Development of biodegradable texturizing cosmetic agents.
Development of botanical extracts for cosmetic applications from local and renewable sources. Development of emollient agents (esters) from renewable sources.

Partnership for the goals
Safe working environments and machinery/work tools that are updated in their
characteristics to improve work and productivity.

Strengthen the means of implementation and revitalize the Global Partnership for Sustainable Development.

Avoid wasting materials and energy.

ISO 45001: 2018 Occupational health and safety management system.

The research focuses on new cosmetic, nutraceutical, and pharmaceutical ingredients in which vegetable raw materials and food by-products are preferred.
Low environmental impact processes are being studied to enhance food by-products. Water from food production of fruit juices is recovered for use in cosmetics,
following ultrafiltration and purification. Biotechnological research on the fermentation of bacterial strains for nutritional and cosmetic applications both as probiotics
and as exopolysaccharides (Sodium Hyaluronate) focuses on the microbiota.
Reduction of CO2 emissions: establishment of a partnership to promote the study of
an integrated biorefinery for the production of esters, plant sterols for cosmetics.
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Business
ethics
Since the early years of its creation, the Company has
adopted the 231 Manual, which describes how it intends
to implement and control its activities to prevent the crimes provided for by Legislative Decree 231/01.
This document describes the Organization, Management,
and Control Model for preventing administrative liability
offenses.
In implementing the provisions of Legislative Decree
231/01, the Company's Board of Directors, when introducing the mentioned Model, entrusted the Supervisory
Body with supervising its operation, effectiveness, and
compliance.

NIP®
Program
The Company bases its philosophy on the pursue of ethical business. Accordingly, we have prepared and documented our Code of Ethics to formalize the organization's
rights, duties and responsibilities in internal and external
relations, in addition to the values and objectives pursued.
The Code of Ethics, an integral part of the Organization,
Management, and Control Model, is one of the elements
prepared by the Company to ensure effective prevention
and contrast against violations of the laws and regulatory
provisions applicable to the activities

Innovation and sustainable evolution are the values
through which ROELMI HPC looks to the future of its development plan.
The main objective is to protect and respect the value of nature and people in production processes and
pursue high-quality standards through soft processes, ecological energy, and sustainable packaging.
The Company program, NIP® (Nature Is People), brings together in a single container the work practices implemented within the Company3. NIP® is the leitmotif that guides
daily company life: it is used in developing technologies
and products, and it is inspired by the respect for the safety of people and the environment. It is our paradigm of
daily care, progress, and sustainable development.
The foundamental pillars are:
 Nature (we inform customers about the importance of choosing eco-friendly ingredients that ensure
less energy dependence during their production phase).
 Innovation and efficacy (we produce high-performance components recognized for their technology
and efficiency).
 People (the safety of people is a key component
underlying this philosophy).
NIP Program fits perfectly into the company context and
is expressed in every new development and, where possible, in the working days of employees, as well as internal
and external stakeholders who also benefit from the Program actions.
®

Within this process, each activity is carefully evaluated to
minimize the environmental impact, ensuring maximum
safety of the people involved. Business partners are invited to participate in the sustainability program to create
an active community based on respect and sharing values.
It is a top-down process in which the guidelines for implementing the philosophy come from the Company management. Still, proactive involvement and complete sharing
by all the Company's people are essential for its realization.

The NIP® logo has undergone various redesigns over
time. Still, despite fashion changes, its paradigm remains intact and does not lose sight of the pillars that
have remained the beacon and guide of this approach in the name of shared sustainability since its foundation.
2021 sees a restyling of the NIP® motto, which, after a
Company survey that involved all employees, saw the
birth of a new leitmotiv: Nature Is People.
This change has seen our philosophy getting closer
and closer to a focus on our ecosystem, which, through our program and actions, is valued and respected
in every aspect.
During the year 2021, the Company committed itself to
establishing a sustainability committee composed of colleagues from various departments who voluntarily decided to join the initiative and act as spokespersons for ativities that are useful for guaranteeing the achievement of
sustainability objectives and evaluating their state of implementation. The establishment of this internal body has
allowed us to create a shared corporate culture, where
sustainable ethics is cultivated and refined thanks to the
cooperation of all the parties involved.

Only with a shared spirit and a concrete commitment
can we implement substantial changes that preserve and
enhance a real essence of sustainability.
24

3 - www.noimpactinprogress.com
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The supply chain
Our suppliers are chosen based on efficiency and effectiveness criteria. For some years, the so-called green purchases (with reduced environmental impact) have been
one of the cornerstones of our sustainability program.
By making sustainable purchases, the Company pursues
its commitment to exercising its entrepreneurial activity
by operating according to a responsible, sustainable, and
transparent development model, capable of integrating
economic-income objectives with social and environmental aspects.
Our macro objectives in terms of sustainability within the
production chain include:
ENERGY AND RESOURCES

PROTECTION OF THE ENVIRONMENT AND HEALTH
 Comply with all standards relating to the prohibition of the use of substances hazardous to health and the environment
 Prioritize roducts and services that meet green
requirements to reduce the Company's environmental impact
RECYCLING OF MATERIALS, WASTE, AND CIRCULAR
ECONOMY
 Encourage the use of separate waste collection

 Encourage the use of renewable sources

 Encourage the purchase, where possible, of
recycled products and materials

 Promote dematerialization

 Promote the culture of waste reduction

 Contain energy consumption and those of natural resources in the production phase

 Choose still usable raw materials

For such waste, which is managed in a temporary storage
regime according to the temporal criterion, the loading/
unloading registers, the transport forms, and the annual
MUD declaration by current legislation are compiled and
kept (Legislative Decree 152/06, art. 190).
2021 data show a slight increase in the total waste produced, if compared to the previous year (+11.2%). In particular, this result is attributable to the packaging containing
residues of dangerous substances or contaminated by
them (15.01.10), due to a growing requests for products
that require raw materials supplied in this type of packaging (BiosControl® line), and other types of waste generated by extemporaneous activities (e.g. insulating or heat-conducting synthetic oils).
Comparing the amount of total waste to the total amount
of products manufactured, a substantial decrease (-25%)
is noted between 2021 and 2020.

2021

70.821

79.736 (+11,3%)

507.253

711.314 (+28%)

Waste (kg) / Production (kg)

0,14

0,11

∆% vs. previous year

n.a.

-25%

Total production (kg)

ROELMI HPC, with its activity, produces both urban and
special waste, the latter divided between hazardous and
non-hazardous.

CER

Below is a non-exhaustive but representative list of the
average production of special waste (source MUD - Single
Environmental Declaration Model 2021).

Plastic packaging

150104

Metallic packaging

150106

Mixed material packaging

150110*

Packaging containing residues of dangerous substances

070601*

Aqueous washing solutions (HP4)

070608*

Other still bottoms and reaction residues (HP4)
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Non-hazardous / dangerous
ratio (kg)

DESCRIPTION

150102

All non-hazardous waste was destined for recovery with
the exception of the EER code 19.09.05, produced for the
first time in ROELMI HPC.

2020

Waste (kg)

Waste

 Recovery/disposal ratio: Closely linked to the above, the trend is fluctuating. In particular, the type of
waste 15.01.10 (plastic packaging) that has led to a
lowering of the non-hazardous/dangerous ratio, has
also led to an increase in the recovery/disposal ratio.

Waste (kg) / Production (kg) ratio
Parameter

 Help generate energy savings by monitoring
consumption

This result also affected the parameters that are monitored:
 Non-hazardous waste/dangerous ratio: a decrease is noticeable over the last two years, due to a
particular EER code (07.01.06 in 2020 - dangerous and
intended for disposal, 15.01.10 in 2021 - dangerous
and intended for recovery).

Parameter

∆% vs.previous
year

Recovery / disposal
ratio (R/D) (kg)

2018

2019

2020

2021

2018

2019

2020

2021

7050/
79100
= 0,09

9993/
52840
= 0,19

8970/
61851
= 0,15

7662/
72074
= 0,11

14.840/
71.310
= 0,21

19.885/
42.498
= 0,46

17.443/
53.378
= 0,32

25411/
54325
= 0,47

n.a.

+52,6

-26,7

-36,4

n.a.

+54,3

-43,8

+31,9

In the temporary storage area, waste is clearly identified
by CER code and hazard class (HP) if necessary. This waste is removed from the site by carriers registered in the
National Register of Environmental Managers according
to internal procedure POS 07-09.

ROELMI HPC's commitment to environmental policy
practices is confirmed by the certifications and awards it
has obtained over the years, which it seeks to constantly
improve.
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4.0
Environmental
policy
Respect for the environment is a priority for the
Company, as evidenced by its intense focus on
keeping various types of consumption under control
(water, energy, and raw materials) and its careful waste
management.

Certifications
and awards
Since 2019 the Company has operated in compliance with
the technical standard ISO 14001 (certificate n ° H52122,
expiry 04/2022, provider Swiss Association for Quality and Management Systems - SQS) of the International
Organization for Standardization (ISO) on environmental
management systems.
The Company also operates in compliance with the technical standard ISO 22716 (certificate n ° 51847, expiry
11/2023, issuing body Swiss Association for Quality and
Management Systems - SQS) and according to the guidelines for the application of Good Practices of Manufacturing (EFfCI GMP - Good Manufacturing Practice) in the
production of cosmetic ingredients (certificate n ° 51848,
expiry 11/2023, issuing body Swiss Association for Quality
and Management Systems - SQS).
The audience can find other reference ISOs for the activity
and certifications obtained on the website in the dedicated section.
In addition, in 2021, the Company received the platinum
medal from the EcoVadis platform for corporate social
responsibility (CSR). As a result, the overall score increased from 72 to 75/100, thus marking, for the first time in
the history of the Company, the transition from the Gold
to the Platinum medal.
Details of the parameters assessed are provided below:
 Human and workers' rights
 Environment
 Sustainability
 Ethics

Interventions to reduce
the environmental footprint
Leader of sustainability 2021 is the list of 150 Italian companies awarded after a study that examined about 400
large Italian companies based on the sustainability report
and the financial statements filed. The evaluation of the
companies was carried out taking into account three parameters, namely the sum of an "environmental", "social,"
and "economic" score.
2021 was also an intense year in terms of market recognition: SynBalance® MetSyn won the first prize in the
Ingredient of the year category for the "Weight management" in the seventh edition of the Nutringredients
Awards Europe; SynBalance® MetSyn is a probiotic complex designed primarily for weight control and the prevention of cardiovascular risk.
The Asian edition of the contest, on the other hand, saw
the victory of ExceptionHYAL® Star as the best ingredient of the year in the "Beauty from within" category.
The nutraceutical ingredient is a hyaluronic complex modulated according to the 2.0 Full Spectrum technology.
This is designed to mimic skin processes and respond to
the needs of our skin, promoting an anti-aging action and
improving its appearance from the inside.
For the cosmetic market G2Light, Celus-Bi® Feel and
EquiBiotics® LRh positioned themselves on the steps
(albeit the most modest) of the podium in the Fountain
award competitions promoted by PCHI, "The Cosmetics
victories" promoted by the French Cosmetic Valley, and
Sepawa Innovation Award, respectively.
In May 2021, the process of CE marking of the medical device vaginal ovules of which ROELMI HPC is manufacturer
(legal responsible) was successfully concluded.

By the first quarter of 2023, the Company set the goal of
concluding the study of the Carbon Footprint of the organization, in accordance with ISO 14064-1:2018, which
includes the assessment of the impact of raw materials
and packaging material on the emission of GHG.
2021 will be the year under analysis and the study will
be performed on the results of the two Italian production
plants and on the commercial branches (USA, Switzerland, France, and China).

Based on the inventory data collected, a model will be
created to allow the translation from data into emissions
(direct and indirect) and the removal of CO2 equivalent
(CO2 eq).
This will pemit ROELMI HPC to obtain a pool of data according to an internationally harmonized standard, helping
the Company to proactively act to reduce the environmental impact of its organization by defining quantitative targets to be monitored over time, in addition to the
ones identified in compliance with the requirements of
ISO 14001:2015 to which ROELMI HPC is certified.

Energy and water
consumption
For energy consumption, the control system refers to the
actual consumption bills of the period and is compared
with the budget at the beginning of the year by the management control. Significant deviations are investigated, and corrective action is prepared when they exceed
a certain tolerance established by the same management
control.
ROELMI HPC uses electricity from the network for lighting
offices and work areas, for the operation of equipment
and machinery, and for cooling the offices.
Following an energy assessment carried out in December
2018, we replaced the lighting bodies with LED lamps to
reduce consumption in the three following years.

Drinking water from the municipal aqueduct is used for
toilets, the laboratory, and the production of osmotic water (used as a component of formulas and for washing
machinery).
As for energy consumption, the monitoring of water consumption is carried out by the management control, which compares the actual consumption bills of the period
with the budget at the beginning of the year, it investigates the significant deviations, and it intervenes when
it deems them above a certain tolerance - established by
the management control itself.
To make this verification more effective, we started a periodic monitoring of real consumption by reading the
meter in 2019 to use accurate recordings.

EcoVadis manages the first collaborative platform that allows companies to monitor the sustainability performance of their suppliers in 150 sectors and 110 countries. It
aims to improve companies' environmental and social
practices by exploiting the influence of global logistics
chains. Its classifications and monitoring tools allow companies to manage risks and integrate eco-innovations into
their global logistic chains.
The Company was also included in the "Leader of sustainability 2021" ranking referring to Italian companies
that have distinguished themselves for their commitment
to their employees, sustainability, and society, drawn up
by Il Sole 24 Ore and Statista.
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Consumption
of raw materials
The intervention to control the consumption of raw materials is the management control's responsibility, which
operates based on the budget and its comparison with
the final results deriving from actual consumption.
for this purpose, ROELMI HPC emloyes the business intelligence software QLIKview. The software produces two
reports: one for monitoring purchases with the valuation
that compares the current year with the previous one and
one relating to under-stock to anticipate orders to meet
needs.
As already specified, purchasing products and services
that affect the quality of the marketed product and the
safety and health of workers and the environment preferably purchased from suppliers selected and qualified
according to the protocols in use.
The Company procurement process refers to the following products:
 Raw materials
 Packaging materials
 Consumables
 Plants, production equipment, and laboratory
tools
 Services: such as maintenance of plants and equipment and calibration of measuring instruments,
subcontracting activities (microbiological and chemical analyses, pest control, cleaning of environments,
management of IT services, etc.); transport, disposal of
waste, training in OSH and the environment, PPE.

Emissions
The atmospheric emissions generated by the activities
of ROELMI HPC fall within those "scarcely relevant" pursuant to art. 272 paragraph 1) of the Legislative Decree.
152/2006. The emissions are generated by one laboratory hood and two thermal power stations and were reported with communication to the Municipality of Origgio
and the Province of Varese sent by PEC on July 10, 2017.
In 2018 the solar panels on the roof were reactivated
for DHW (domestic hot water) production: from the
first estimates, the CO2 savings amounted to 438 kg/
year.
The Company is also strongly motivated to reduce emissions from the exhausts of Company cars, so much so
that it is progressively renovating its fleet.
Furthermore, since 2019 ROELMI HPC has decided to take
part in the GoGreen program of the shipping company
DHL4 thanks to which the compensation of greenhouse
gas emissions generated by transport and logistics is guaranteed through climate protection projects and carbon
offsetting for customers who use this product. The GoGreen service also contributes to promoting the economy
in less developed countries and improving the lives of the
local population. It has been calculated that adopting this
service has allowed the compensation of 5,870 kg of
CO2 for 2021.
In 2021, ROELMI HPC decided to continue the collaboration established with Biorfarm5, the first virtual community of farmers, to make the concept of corporate su-

4 - www.dhlwelcomepack.it/sites/default/files/Brochure_GoGreen_2018.pdf
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stainability even more tangible. The activities carried out
guarantee the creation of a more environmentally friendly
perspective of society. Furthermore, thanks to Biorfarm,
it is possible to “adopt” a tree directly from a producer
belonging to the network and, therefore, to receive the
fruits of the harvest at home. The project aims to revolutionize the world of sustainable local agriculture, offering
an alternative to current fruit distribution chains.
The virtual orchard of ROELMI HPC allows you to take advantage of a benefit much appreciated by employees: fresh and seasonal fruit in the office made available by the
Company in the refreshment areas for an energy break in
full respect of the environment.
In addition, the portion of the field covering the needs of ROELMI HPC absorbs 5,900 kg of CO2 annually.
In 2021, the Company maintained the active adoption
of two hives through the 3bee platform. The first is the
Francesco hive in Calabria at the Trozzo apiculture in Carolei (CS), while the second is the Aphrodite hive in Rionero in Vulture (Pz) at the Herculea company. The agri-tech
project is concerned with developing systems to improve
the life and management of bees.
This activity allows ROELMI HPC to compete for the protection of bees, preserve biodiversity and support the
work of local beekeepers.

5 - www.biorfarm.com/roelmihpc/
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Noise

Hybrid cars

In November 2021, the acoustic impact assessment
associated with the activities of the Origgio (VA) site was
conducted.
The assessment showed that:

Thanks to the progressive introduction of hybrid cars in
the corporate car fleet (+1 vs 2020, total number = 7),

weighted average of CO2 emissions from vehicles in Europe (120.4 gr/km).

we are able to estimate a saving in CO2 emission of
about 2469 kg of CO2 in 2021 (in 2020 = 1816 kg of CO2,
in 2019 = 1061 kg of CO2).

(2018 Data, European Environment Agency which takes into
account all types of cars: combustion, hybrid, electric and
other).

This data is calculated taking into account the emissions
declared by the manufacturer of the three models of hybrid cars in use in the vehicle fleet, compared with the

As reported in the following table, the adoption of an additional hybrid car increased the CO2 savings of 653 kg of
CO2 (+26% vs previous year).

 The emission limit value is respected.
 The differential criterion is met.
The activities carried out by ROELMI HPC at its production
plant have no noise impact on the surrounding areas.

Transport of dangerous goods
The last annual report about 2021 data is dated February
10, 2022.
The ADR training was made to all interested employees
in December 2021. At the operational level, as indicated
by the dedicated ADR consultant, each incoming ADR
product is checked within the Bill Of Material (BOM) to
determine whether the final product is subject to ADR regulation.
In case, the Safety Data Sheet is reviewed and a specific

Below are the quantities of products classified ADR in the
last 4 years.

QUANTITY

2018

2019

2020

2021

Total quantity - class 3

0

0

0

0

Total quantity - class 4, 1

475

450

1375

0

Total quantity - class 8

11125

3700

1600

2370

Total quantity - class 9

1105

949.85

85

0

TOTAL

12705

5099.85

3060

2370

∆% vs previous year

n.a.

-149.1

-66.7

-29.1

The table demonstrates how the evolution towards product lines aimed at the promotion and development of
natural (conceived as non-hazardous for human kind, the
environment and transport) has led to a constant decrea34

text string is inserted in each document of transport.
Warehouse workers are responsible to verify the ADR suitability of the goods.
ROELMI HPC does not transport ADR. The logistics verifies
third-party entry/exit vehicles subject to ADR transport
and ADR drivers' licenses.

ACTIVITY

CO2 (kg)

% vs. previous year

Go Green

5870

-40%

BioFarm

5900

=

Hybrid car fleet

2469

+26%

Dispenser of drinkable water

5304

+25%

Water dispensers

1286

+32%

Compostable cups

72

+1%

Solar panels

870

=

Total CO2 equivalent saving in 2021 = 21771 kg (+0,2% vs 2020)

se in the number of products classified ADR.
Specific products are kept in promotion in order to ensure business continuity with historical customers (es. Bioscontrol® Synergy MMM, class 8).
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5.0
Shared
value

Shared
value

Investments

The consolidated financial statements integrated into
the 2020 financial statements and the significant ESG
parameters related to it are shown below:

Below is a review summarizing the Company investments
dedicated to the most sensitive and essential issues from
the point of view of sustainability:

2021 (€)

2021 (€)

2020 (€)

SHORT-TERM ACTIVITIES
2.211.195

1.585.709

Credits

2.875.210

2.509.813

Availability

710.166

587.501

Accruals and deferrals

95.687

163.266

5.892.258

4.846.289

LONG-TERM ACTIVITIES
1.605.495

1.587.567

Tangible fixed assets

1.390.001

1.253.855

Financial fixed assets

301.033

515.066

Total

3.296.526

3.356.488

(-) Provisions for depreciation

(1.669.573)

(1.499.997)

Total after dedreciation

1.626.956

1.856.491

ESG ACTIVITIES
E - Environmental activities

670.466

160.150

S - Social activities

725.758

92.845

G - Governance activities

855.363

854.363

Total ESG activities

2.251.586

1.107.358

(-) provisions for depreciation

(2.121.738)

(1.107.358)

129.849

-

7.649.063

6.702.780

TOTAL ACTIVITIES
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761.885

Certification of products and production processes

53.876

1.926.382

1.671.569

310.645

405.679

Technical and scientific consultancy, other internal and
external costs for participation in calls aimed at improving
product quality and safety about:

18.273

-

3.315.869

3.050.743

211.610

Debts VS banks

790.242

Debts vs third parties

Total

LONG-TERM LIABILITIES
Liabilities for partner
financing received

-

500.000

TFR

305.135

239.784

Total

305.135

739.784

PATRIMONIO NETTO
Share capital

120.000

120.000

Legal reserve

35.360

35.360

1.623.023

10.028.371

Merger surplus

119.273

119.273

Revaluation reserve

924.635

1.019.200

Profit (loss) for the year

1.075.919

590.049

EQUITY (CIVIL)

3.898.210

2.912.253

EQUITY (ESG)

129.849

-

4.028.059

2.912.253

7.649.063

6.702.780

Extraordinary reserve

EQUITY (CONSOLIDATED)

About 12.5% of the 2020 budget is
committed to expenditure items around
ESG activities (Environment, Social, and
Governance).
This figure shows how the Company
is intensely interested in enhancing its
sustainable strategy.

212.466

270.327

Treasury and ist. pension
scheme

TOTAL LIABILITIES
AND EQUITY

2021 INVESTMENTS (€)

Environment

Provisions for risks and
charges

Accruals and deferrals

Intangible assets

Total after dedreciation

SECTOR

SHORT-TERM LIABILITIES

Inventories

Total

2020 (€)

- Environmental safeguarding

216.691

- Human safety and well-being

327.122

Research, development and promotion of products
coming from sustainable raw materials

119.782

Safety and welfare of workers

60.408

Bonuses for employees (out of contract)

66.048

Staff training

45.188

Support for associations and non-profit
organizations

17.080

Other sectors

25.567
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Our
people
Our Company is committed to maintaining and strengthening a governance system aligned with the standards of
international best practices and capable of managing the
complexity of the situations in which the Company finds
itself operating.
In addition to following the Charter of Fundamental Rights, the Company has adopted its own Code of Ethics
which sets out the rights and principles anyone must respect.
The Company operates following various fundamental
principles, including full respect for all people who, in
addition to having equal dignity, share the same job and
career prospects, without any distinction of sex, opinion,
religion, or other. Another essential foundation for our
Company is the solidarity that it puts in place with its initiatives and by correctly applying national laws.

The Company promotes and respects diversity and inclusion, valuing each individual, their thoughts, and ideas that make
them unique. We recognize that appreciating our differences allows everyone
to contribute to their full potential.

Quality of life of the staff
 Marketing and Digital Communication
 Organization
 Regulatory
 Quality
 Technical courses on the product, market
On the other hand, ROELMI HPC is always at the forefront
of attracting talents and, to this end, collaborates with several Italian centers of excellence:
 National Research Council
 Polytechnic of Turin
 SSSOG (Experimental Station of Oils
e dei Grassi) - Innovhub
 University of Piedmont Oriental
 University of Milan

An important initiative the Company activates every two
years is the ASSESSMENT OF THE WORK-RELATED
STRESS INDEX using the methodology proposed in the
INAIL Guidelines 2017 in compliance with art. 28 of the
Legislative Decree. 81/08, the European agreement of
2004, and the guidelines of the national advisory committee of 11/18/10. The survey was carried out in 2021
and took into consideration the previous two-year period
(2019 and 2020) with a homogeneous sample consisting
of:
 Commercial staff
 Logistics staff
 Laboratory staff
 Employees (Offices)
 Production employees

From the analysis of objective factors using the ISPESL-HSE model, the level of risk resulted low (≤58%).
However, the study of the indicators does not highlight
particular organizational conditions that can determine
the presence of work-related stress.
Within the Company, there are the following structures
for employees:
 External canteen
 Smoking room
 Internal parking
 Break room
An apartment is also available for employees who may
need temporary accommodation.

The consumer

 University of Milan - Bicocca

We are committed to our people by providing a safe and
healthy workplace where everyone can give their best
in full compliance with current legislation and the values
that inspire their own Code of Ethics. We believe in global
human rights. We support human rights in everything we
do. We respect freedom of association and personal political involvement.
Concerning corporate welfare, in addition to the application of current regulations, there are concessions in the
event of medical visits and examinations, lunch tickets,
and economic bonuses for the results achieved.

Establishing collaborations represents the primary
objective, but, above all, attracting students and experts who want to become part of the Company's reality is
another crucial step. For example, in recent years, ROELMI HPC has participated in the "Skin Summer School"
event organized by the University of Pavia.

An essential element within a company like ROELMI HPC,
which is so attentive to the sustainable development of
its people, is training. In 2021, we provided a total of 854
hours of training at all clerical levels.
The areas involved in the training were:

ROELMI HPC believes in the value of human resources,
and also for the year 2021 it has given the availability for
three internships relating to School-Work Alternation internships, four "curricular" university internships, and an
extracurricular university internship.

 University of Calabria
 Bologna University

Respect for the consumer within our reality is determined
not only by protecting their health and safety but also by
an efficient and transparent Customer Satisfaction evaluation system.
The information necessary for the evaluation is collected
in two ways:
1 - An active collection that is carried out by sending questionnaires prepared by the organization and completed
by customers. This activity has an annual frequency. The
results of the questionnaires are collected, documented,
processed, and used in the management review.

2 - Collecting all information, reports, and suggestions directly from the customer is then defined as passive collection.
Communication and advertising activities also observe
rules of transparency and correctness in the drafting and
disseminating of messages sent to customers and the
public. The information relating to the product portfolio
re-enters into Regulation (EC) no. 1223/2009 of the European Parliament and of the Council of 30 November
2009 on cosmetic products, and with Regulation (EC) no.
1169/2011 for nutraceutical ingredients.

 Administration and accounting
 Tax
 Commercial
 Safety
40
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CSR
For ROELMI HPC, Corporate Social Responsibility (CSR)
is expressed above all through the solid link with the territories in which it operates and with the support provided on an ongoing basis to associations and non-profit
organizations. Although the Company prefers to establish
collaborations with local partners, it is appropriate to collaborate with suppliers outside the EU for specific needs.
In the context of sustainable development, the Company
contributes to providing innovative actions toward a future where high-value ingredients represent the heart of
progress.
Several made-in-Europe supply chains are controlled
supply chains ranging from agro-industrial production to
cosmetic and/or nutraceutical formulation:
 The by-products of olive oil processing not intended for food use have allowed us to use a raw
material (lampante virgin oil and olive pomace) that
has been broken down to recreate perfect compatibility with the skin. The result is the creation of standardized substances, precisely reconstructed like
olive oil for cosmetic purposes, with the elimination
of classic impurities of natural origin.
 Vegetable oils are extracted from low input
and underutilized oil crops to be further converted into bio-monomers as building blocks of
high-added value bioproducts (biolubricants, cosmetics, bioplastics, additives). In this cycle, biodegradable cosmetics become an ethical alternative
to synthetic products, acquiring substantial added
value from local and renewable sources.
 The by-products of the juice and concentrate
industry allow us to extract cosmetic and nutraceutical ingredients, such as active waters from citrus fruits and ingredients from fruit peel and seeds.
The Mediterranean connotation of ROELMI HPC and the
commitment to sustainability, together with high-level
technologies, have led to important discoveries on the
effectiveness of natural extracts in counteracting altered
physical states and supporting well-being.
Part of our product lines, in addition to being characterized by an excellent level of sustainability upstream,
thanks to short and transparent supply chains, also
demonstrate a positive impact downstream, being tested
according to the OECD 301 B method of the OECD guidelines for chemists for biodegradable behavior.
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There are several associations and
non-profit organizations that the Company actively supports.
Here are some of them:
 Save the Children
 Renato Piatti Foundation
 Italian Association for Cancer Research (AIRC)
 Blood Diseases Association (AMS)
Employees participate in the collection of plastic caps helpful in recovering and recycling plastic, and the proceeds
from the sale are used for research projects in the medical field.
In 2021, 27.4 kg was collected vs. 9.97 kg collected during
the previous year.

Attachments

Rating report
Dear Board of Directors of ROELMI HPC,
We have been asked to assign the Sustainable report Rating according to the ESG-RR methodology, which is represented by the following activities:
1.
2.
3.
4.

ESG-RR questionnaire
Materiality matrix
Identification of the information to be highlighted
Reviews in the Environment (E) Social (S) and Governance (G) areas

The Directors of the Company are responsible for preparing the financial statements in accordance with ESG-RR
standards and for the functioning of the Company’s internal control, which guarantees the production of reliable
and truthful accounting data, excluding the presence of intentional errors, as well as the identification of stakeholders and essential data to highlight.
Our responsibility is to give an opinion on the sustainability rating regarding the presence of errors that could significantly alter it; we carried out our work by interviewing your Company’s staff, examining and comparing documentation to ascertain the completeness, accuracy, and validity data.
In the course of our work, we have given priority to assigning a partial rating to each ESG factor, with the following
results:
- Environment Area: A5
- Social Area: A5+
- Governance Area: A3+
Overall, based on the work performed, the reliability of the internal control job description, and the information
received, we believe that the value of your Company’s ESG-RR Rating for the year examined, on a scale from No
rating to A5 +, is equal to:

“A5”

ESG-RR table
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ESG-RR

DESCRIPTION

PAGE

E1-2

Environmental certifications

30
31

E3-5

Water consumption

E6-8

Energy consumption

31

E9-11

Consumption of raw materials

32

E12-14

Waste

26

E15-16

Suppliers

10, 20, 26 and 30

E17

External information

41

E18-20

Renewable energies

31

S1-6

Fundamental rights

40-41

S7-16

Human resources development

40

S17-19

Supply chain

26

S20-21

Local community

12

S22-27

Customers and products

15, 20, 25, 33 and 41

G1-3

Independence

9

G4-6

Remuneration

9

G7-9

Internal procedures and budget

9

G10

Corruption

24

G11-12

Shareholder rights

9

G13-15

Risk management

9

roelmihpc.com
info@roelmihpc.com 
T: +39 02 3351 0150

DISCLAIMER: Although all statements or information in this
document are believed to be accurate and reliable, they are
presented gratis and for guidance only. Risks and liability for
results obtained by using or applying described products or
suggestions are assumed by the user. Since conditions and
methods of use of both product and information referred
to herein are beyond our control, ROELMI HPC expressly disclaims any liability as to any result obtained from using such
product or relying on such information. Users are urged to
make their own tests with materials described herein to determine strength, character, performance and safety. ROELMI HPC disclaims any expressed or implied warranty, our
formal specifications defining the limits of our commitment.
No liability whatsoever can be accepted by ROELMI HPC
with regard to handling, processing or using concerned products, which must in all cases be employed in accordance
with all relevant federal, state and local laws or regulations
in force in concerned countries. Nothing contained herein is
intended as a recommendation to use our products so as
to infringe any patent. We assume no liability for customers’
violation of patent to other rights. Customers should make
their own patent investigation relative to the proposed use.
Should a patent be violated, customers should secure a license from the patent owner. Refer to MSDS for health &
safety considerations.
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